3.10. ACCOUNTS RECEIVABLE
For each water user account, the General Manager will designate the staff responsible for preparation
of invoices, payment requests, or reports necessary to secure payment to Grizzly Flats Community
Services District. The following procedures ensure that all requests for funds are properly recorded
and tracked.
3.10.1. Accounts in the Name of the Owner Only
This policy statement establishes account recording in the name of the owner only.

Grizzly Flats CSD Ordinance 88-1, Article 3 defines the following:

Owner- A subscriber or non-subscriber of District water and the holder of record fee

title of property within the District.

Tenant- A user of water supplied by the District who is a resident non-owner of
property within the District and while not responsible for payment of statements, shall

be obligated to comply with all other rules and regulations established by the District.

IMPLEMENTATION:

3.10.1.1. When a property is being rented, the District will send monthly water
statements to the owner of each property, not the tenant. It is the owner’s responsibility to make sure
the statement is paid. The owner is responsible for all charges and fees that accrue on the account. In
accordance with the District’s policies, all late charges and shut off notices will be mailed to the
account’s mailing address. The District will make a good faith effort to make contact with an adult
residing at the premises by phone or in person at least 7 business days prior to any termination of
service for non-payment. If we are unable to make personal contact, a notification tag will be hung at
the property indicating the shut off date and approximate time of disconnection.

3.10.1.2. The District will accept payments from either the tenant or owner;
however only the owner will be listed on the account and water statements will only be mailed to the
owner’s address we have on file. All credits will be applied to the owners’ account.

3.10.1.3. The owner will contact the District with the current tenants’ mailing
address, e-mail address (if applicable) and phone number. The District will keep this information on

file as an emergency contact for the property.



3.10.1.4. The owner may request that their tenant(s) receive a copy of the monthly
water statement electronically, once the owner signs a waiver form. The purpose of the waiver form is
to confirm his/her understanding that the owner is ultimately responsible for all charges upon their
water account. It is also the owner’s responsibility to contact the District if they no longer want their
tenants to receive an electronic copy of the water statements.

3.10.1.5. The District will not process meter reads for new renters or do

adjustments to bills unless the home is sold to a new owner.

3.10.2. Treated Water Sales

This policy describes the process followed by Grizzly Flats Community Services District (“District”) for

the collection of delinquent accounts, including notifications, fees and lien filing due to non-payment.

Lien Filing Due to Non-Payment
This policy describes the process followed by Grizzly Flats Community Services District (“District”) for

the collection of delinquent accounts, including notifications, fees and lien filing due to non-payment.

Billing Procedure:

Customer meters are read by the District between the 18th and 22nd of each month. Statements are
distributed on the last business day of each month for those charges. Statements will be mailed unless
the customer requests electronic delivery. Water charges shall be considered delinquent if not paid by

the 15th of each month.

Failure to receive a billing statement shall not relieve the customer of their payment obligation to the
District. Payments must be in our office by the date and time specified to avoid penalties or lien

notices.

Payment Options:
Customers have several different ways to pay their water bill. The District accepts cash, checks, money
orders or credit cards. Payments can be made:

e In person at the District office during our normal business hours.



e Dropped off in one of our “Payment Drop boxes” after hours (located next to the office door
and at the bottom of our driveway — do not leave cash).

e Mail payments to: PO Box 250 Grizzly Flats, CA 95636-0250

e Pay online through one of the 3rd party vendors who process payments for us:

e Official Payments — $2.95 flat fee, use the green “Pay Now” button on our website.

e The “Customer Web Portal” - $2.50 or 2.5%, whatever is greater, make a one-time payment or

sign up for recurring payments.

Late Charges:
1st Tier Late Charge - If payment is not received in the District’s office by 9:00 AM on the 21st of the

month, 10% of the current charges due shall be applied to all accounts with a balance over $5.00.

2nd Tier Late Charge — If an account goes unpaid for two months, a charge of 10% on the current
charges and 1% of the past due charges shall be applied to all accounts. Payments must be received in

the District office by 9:00 AM on the 21st of the month to avoid this charge.

Account balances that remain unpaid for 120 days are subject to a lien being recorded against the

property and may be collected through the property taxes on an annual basis.

Lien Filing Due to Non-payment:
All lien filings due to non-payment will comply with California Government Code Section 61115.
Nothing in this policy prevents the District from disconnecting water service due to an unauthorized

action of a customer or violation of an ordinance or regulation.

Accounts that have balances which remain unpaid for 120 days or more may receive a lien notification
letter by mail or e-mail. The notification states that if payment is not received within 30 days or if
authorized, a payment plan established, a lien may be placed against the property with additional fees
being assessed to the account. Once a lien is recorded, the customer will receive notification of the
lien by mail and will be informed that if a payment is not made to satisfy the lien by July 1st of the

current or following year, the lien may be assessed to the property owner’s property taxes. Any



balances transferred to the property taxes cannot be collected by the District and must be paid to the

El Dorado County Treasurer-Tax Collector.

Liens recorded prior to being assessed to the property taxes will be released by the District once the
balances are paid in full, including all applicable fees. Customers may be required to provide proof of

property taxes being paid in full in order to release any liens.

Per Ordinance 88-1, it is the customer’s responsibility to have accurate contact information on file with
the District. Mailing addresses and emails listed on the customer’s account will be used to make

notifications, but the lien filing process will not be delayed due to a lack of contact information.

The customer shall contact the District to either pay the account in full or request an alternative
payment arrangement before 12:00 PM (Noon) on the lien filing date. Options for alternative payment

arrangements are detailed in this policy.

Once a lien has been filed, a notice will be sent to the customer notifying them of the process to get
their lien released. The letter will inform them of the current amount due and the date the lien will be
transferred to the tax roll if it remains unpaid. A lien is filed with El Dorado County Recorder’s Office
against the property for the full amount due plus 1.5% monthly interest. The current fee for filing a lien

is $230.

For active accounts, payment arrangements may be extended to eligible customers in order to avoid

additional penalties and/or a lien from being recorded against the property for delinquent balances.

Amortization of Unpaid Balance — Customers may request a payment arrangement that spreads the
past due balance over a period not to exceed twelve (12) months. Customers are responsible for
paying both their current charges and the monthly amount agreed to in the amortization agreement.
The monthly water statement from the District will show the total amount due on the account. A

separate bill for the amortization amount will not be issued.



If a customer defaults on a payment arrangement, the account must be brought current prior to
extending the payment arrangement. If a customer defaults twice within six months, payment
arrangements may not be extended until the account is in good standing for six months. If a customer
defaults three times within a twelve-month period, payment arrangements may not be extended until
the account is in good standing for twelve months. A lien will not be filed so long as the payment

arrangement is in good standing.

Customers who establish payment arrangements after receiving delinquency notices will be suspended
from receiving additional notices or fees as long as the payment arrangement is honored as agreed. If
customers default on this arrangement, the account will continue to receive subsequent delinquency

notices and fees until paid in full and a lien may be filed if the account is 120 days or more delinquent.

Procedures for Returned Payments:

A charge of $25 will apply to any payment not honored by your banking institution. The District will
issue a notice to the customer and the customer shall pay all unpaid charges and fees within two
weeks of the notice. Until such payment has been received, the account will be treated as past due
and late penalties will be assessed. Two or more returned checks or e-checks in a twelve (12) month

period will require payment in cash or money order for all future payments.

A customer, who’s payment to avoid a lien or tax roll transfer isn’t honored by their banking
institution, shall submit a replacement payment in cash or money order within 48 hours to avoid a lien

being filed immediately. Alternative payment arrangements will not be accepted.

Appeals Process:

Any customer of the District who disputes any fee or charge assessed by the District, or whose water
service is liened by the District may appeal that action to the Board of Directors. Customers must file a
written appeal with the General Manager no later than 30 days from the date that the District assessed

the challenged fee or charge.

Written appeals shall set forth the basis for the appeal and all facts upon which the appeal is based. No

other basis or facts will be considered, except those specifically set forth in the written appeal. Late



appeals will be automatically rejected. Applicable late charges will continue to accrue against any

customer who has filed an appeal until the amount due is paid in full or the District orders otherwise.

Rental Properties

All accounts must be in the property owner’s name (as listed by El Dorado County). Monthly water
statements are sent to the owner. Electronic statements may be sent to the tenant, if requested by the
owner. Payments may be made by the tenant, but ultimately, the owner is responsible for all charges
and fees that accrue on the account. The owner is also responsible for keeping the District updated
with the current tenants’ mailing address, e-mail address (if applicable) and phone number. Notices
will be sent to the owners’ address. Alternative Payment Arrangements shall only be made with the

owner of the property.

3.10.3. Raw Water Sales
The District will sell untreated water to water tanker trucks for various uses such as logging or dust
control. The responsible party will complete and sign the “Agreement for Drafting Untreated Water”.
Trucks will draft water from the raw water outlet on the backside of the Treatment Plant building.
Drivers will check in at the office each time they fill up and those visits will be documented by the
GFCSD staff. The responsible party will be billed at the end of the job or at the end of the current
month for the current “raw water rate”, as specified by the “Schedule of Charges” for each gallon

drafted.

3.10.4. Surplus Equipment

3.10.4.1. Determination of Surplus Equipment and Materials
The term “surplus equipment and materials” shall mean any property other than real property that is
no longer needed or useable by the District. The General Manager shall annually review the District’s
equipment and inventory and complete a surplus property form for each item deemed surplus. The
General Manager shall present a list of surplus property to the Board for its review and approval prior
to disposition of the property.

3.10.4.2. Methods of Disposition
The General Manager is responsible for the disposition of District surplus equipment and materials.

Once the Board has approved the list of surplus equipment and materials, the General Manager shall



determine which of the following methods of disposition to use; the priority for disposition shall be in
the order listed below:

1. Trade In — equipment and materials declared as surplus may be offered as a trade-in for credit
toward the acquisition of new property. All trade-in offers will be submitted for the review and
approval of the General Manager and Board Chair.

2. Return to Manufacturer — Surplus equipment and materials may, when possible, be returned to
the manufacturer for buy-back or credit toward the purchase of new or replacement
equipment and materials.

3. Sale — The District may offer surplus equipment and materials for sale. All surplus equipment
and materials is for sale “as-is” and “where-is” with no warranty, guarantee, or representation
of any kind, expressed or implied, as to the condition, utility, or usability of the equipment and
materials offered for sale.

4. Appropriate methods of sale are as follows:

a. Public Auction — Surplus equipment and materials may be sold at public auction. The
District may contract with a professional auctioneer.

b. Sealed Bids — Sealed bids may be solicited for the sale of surplus equipment and
materials. Surplus equipment and materials disposed of in this manner shall be sold to
the highest responsive bidder.

c. Negotiated Sale — Surplus equipment and materials may be sold directly to a purchaser if
it is determined that only one known buyer is available or interested in acquiring the
property.

d. Selling for Scrap — Surplus equipment and materials with a minimal fair market value may
be sold as scrap.

5. Donation or Disposal — If the District is unable to sell surplus equipment and materials after
using the methods provided in sections 1 through 3, above, or if the cost of locating a buyer
exceeds the estimated sale price of surplus equipment and materials, the equipment and
materials may be donated to a charitable organization, recycled, destroyed, or disposed of as
junk.

3.10.4.3. Proceeds
All sales of surplus property shall be paid to the District by certified check, money order, or in manner

agreeable to the General Manager. The General Manager shall be authorized to sign bills of sale and



any other documents evidencing the transfer of title to such surplus property by and on behalf of the

District.
3.10.4.4. District Employees and Officers

District employees, directors and officers are prohibited from purchasing surplus property offered for

sale by the District.



